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Phone Numbers and Contacts 
 
1. Lamar University ProCard Administrators 

 
Primary Contact 
Marc Paine, CTCD 
Card Services Manager 
(409) 880-1783 

 
Secondary Contact 
Jody Thousand 
Assistant Director, Payment Services 
(409) 880-8382 

 
2. Citi-Bank Customer Support: 

Citi-Bank  1-800-248-4553 
 

3. For Lost or Stolen Cards: 
Citi-Bank  1-800-248-4553 
Lamar University (409) 880-1783 

 
4. Card Activation: 

Citi-Bank  1-800-248-4553 
 

5. For Disputed Charges: 
Citi-Bank  1-800-248-4553 

 
6. To report fraudulent use or misapplication of the card, notify program administrator and the 

Intern rtel Audit department. 
 
  Marc Paine - (409) 880-1783    Ramona Stricklan - (409) 880-1766 
  Primary | Program Administrator   Director of Internal Audit 
 

7. Website for program guidelines: 
https://www.lamar.edu/finance-and-operations/financial-services/procurement-and-payment-
services/purchasing/index.html 
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D. Lost or Stolen Credit Cards - Cardholders are responsible for immediately notifying the 


